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1. Creating an account in CREST Membership Portal 
a) E-mail invitation 

Please check your inbox, you will  have received an e-mail with the subject љCREST 
International - membership portal registrationњ. 

If you have not received an e-mail, please contact crestcamp@crest -approved.org . 

b) Create your user profile 

ÂũĲċƚĲШĦũŔĦťШљJoin nowњШƣŸШcreate your user profile and choose a password to start 
populating your application forms. 

9ũŔĦťШљRegister as an individual ". 

 

9ũŔĦťШљCreate AccountњШƣŸШĦŸůƓũĲƣĲШċĦĦŸƨŰƣШĦƖĲċƣŔŸŰЮ 

Please note , the first user to create an account will be designated as the primary 
Admin . 
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c) E-mail confirmation 

You will receive an e-mail confirmation ŸŉШǃŸƨƖШƖĲŊŔƚƣƖċƣŔŸŰЯШƓũĲċƚĲШĦũŔĦťШљGo to siteњЮ 
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2. Logging in and navigating to your organization 
a) Logging in to your CREST Membership Portal 

On the login page, enter your Username  and Password in the retrospective fields. 

fŉШǃŸƨШŉŸƖŊĲƣШǃŸƨƖШƓċƚƚƽŸƖĬЯШĦũŔĦťШљForgot your passwordњШƣŸШƖĲƚĲƣШŔƣЮ 

Click љLoginњШƣŸШċĦĦĲƚƚШƣőĲШ9ÅEÉÑШ~ĲůĤĲƖƚőŔƓШÂŸƖƣċũЮ 

b) Navigate to your organization 

After logging in, you will be directed to ƣőĲШљDashboardњ. 

 

On the left-hand side of the page, look for a tab or button labelled with your username e.g. 
љAdmin Userњ. 

 

Click on the relevant tab to proceed ĲЮŊЮШљDemo Orgњ. 

9ũŔĦťШŸŰШљView Programsњ and you will be directed to the љEligible ProgramsњШƓċŊĲЮ 



5 
 

 

9ũŔĦťШŸŰШљMoreњШƣŸШƓƖŸĦĲĲĬШƣŸШċŰШŸƻĲƖƻŔĲƽШŸŉШƣőĲШċƓƓũŔĦċƣŔŸŰЮ 

9ũŔĦťШљApplyњ. 
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You will now be able to view and populate the Pathway Onboarding Form, which should 
appear as follows:  

 

In the process of filling out your application you may require additional support from other 
personnel in your company, please see љΟЮШ~ċŰċŊĲШOrganizations т ~ĲůĤĲƖƚњШŸŰ how to 
manage your organization within the portal.   
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3. Manage Organization т Members 
a) Manage organization 

In the top right corner, ĦũŔĦťШљManage organizationњ 

 

 

You will be able to see the profile of your organization, where you can edit details such as 
the company name, address as well as your personal details. 
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b) Add Member from organization 

To add additional members to populate the Pathway Onboarding formЯШĦũŔĦťШљManage 
OrganizationњШӂШљMembersњШӂ љ ĬĬШ~ĲůĤĲƖƚњ. 

 

 

 

 

 

fŉШǃŸƨШĦőŸƚĲШƣőĲШљNotify member by email that they have been added њШoption, they 
should receive a notification via e-mail that looks like this:  
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The user will be prompted to repeat the following steps from љΝЮШ9ƖĲċƣŔŰŊШċŰШċĦĦŸƨŰƣШƽŔƣőШ
CREST ~ĲůĤĲƖƚőŔƓШÂŸƖƣċũњ: 

a) E-mail invitation  

b) Create your user profile  

c) E-mail confirmation  

 

 

 

 

 

 

 

 

 

 

 

As primary Admin you will need to manually add user(s) to the forms you wish for them to 
complete, by going to the form and clicking љ ĬĬШ~ĲůĤĲƖњ then selecting the name of the 
member you would like to add.  
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ÂũĲċƚĲШŰŸƣĲЯШƣőċƣШċŰǃШљMemberњШĦċŰШŉŔũũШŸƨƣШƣőĲШċƓƓũŔĦċƣŔŸŰШŉŸƖůШŔŰĦũƨĬŔŰŊШƣőŸƚĲШƽŔƣőШ
љŰŸŰ-ċĬůŔŰŔƚƣƖċƣŸƖњ ƚƣċƣƨƚШĤƨƣШŸŰũǃШљoƖŊċŰŔǍċƣŔŸŰШċĬůŔŰŔƚƣƖċƣŸƖƚњ will be able to 
submit the form for final review. 

c) 9őċŰŊĲШ~ĲůĤĲƖШƚƣċƣƨƚШƣŸШљOrganization administrator њ 

To change the status of a member, ĦũŔĦťШљManage OrganizationњШӂШљMembersњШӂШƣőĲŰШ

9ũŔĦťШљШ њШŰĲǂƣШƣŸШƣőĲШŰċůĲШŸŉШƣőĲШůĲůĤĲƖШƽőŸse status you want to change. 
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You will be given the following optionsЯШƚĲũĲĦƣШљÑŸŊŊũĲШƖŸũĲњ to change their status.  

 

 

 

 

 

 

 

This change should be reflected accordingly:  

 

d) Remove members from organization 

To remove a member from your portal organization ċŰĬШċũũШċƓƓũŔĦċƣŔŸŰƚЯШĦũŔĦťШљManage 

OrganizationњШӂШљMembersњШӂШƣőĲŰШ9ũŔĦťШљШ њШŰĲǂƣШƣŸШƣőĲШŰċůĲШŸŉШƣőĲШǃŸƨШƽċŰƣШƣŸШ
remove then select љ?ĲũĲƣĲШŉƖŸůШŸƖŊċŰŔǍċƣŔŸŰњ 

 

 

 

 

 

 

We recommend having the following personnel from your organization help in filling out the 
forms:  

¶ Primary Administrator  
¶ Secondary Administrator  
¶ Accounts/Finance Member  
¶ HR Member 
¶ Governance / Legal Member  
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4. Complete an application 
a) Filling out the application 

ÖŰĬĲƖШљAll Applications њШǃŸƨƖШorganizationќƚ application form will be available to populate 
and submit.  

fŉШŉŸƖШċŰǃШƖĲċƚŸŰШǃŸƨШĦċŰŰŸƣШƚĲĲШƣőĲШŉŸƖůƚШǃŸƨШċƖĲШũŸŸťŔŰŊШŉŸƖШƣőĲŰШĦũŔĦťШљ~ǃШ ƓƓũŔĦċƣŔŸŰƚњШ
and/or repeat all the steps in љΞЮШxŸŊŊŔŰŊШŔŰШċŰĬШŰċƻŔŊċƣŔŰŊШƣŸШǃŸƨƖШŸƖŊċŰŔǍċƣŔŸŰњ of this 
manual. 

 

ÉĲũĲĦƣШƣőĲШċƓƓƖŸƓƖŔċƣĲШċƓƓũŔĦċƣŔŸŰШċŰĬШĦũŔĦťШљSTARTњШƣŸШƓƖŸĦĲĲĬЮ 

You will see tasks within the application stage, please complete all sections in order, 
starting with the љ?ĲĦũċƖċƣŔŸŰњ.  

All sections within the application are mandatory.  
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Click the first section and fill in accordingly,  

ÖƚĲШƣőĲШљSAVE & CONTINUE EDITINGњШƣŸШċƻŸŔĬШũŸƚŔŰŊШƓƖŸŊƖĲƚƚЮ 

ÖƚĲШƣőĲШљMARK AS COMPLETEDњШƣŸШƚċƻĲШƣőĲШƚĲĦƣŔŸŰЮ 

ÂũĲċƚĲШŰŸƣĲЯШƣőĲƖĲШŔƚШŰŸШљ ĲǂƣњШĤƨƣƣŸŰШƣŸШŰċƻŔŊċƣĲШĤĲƣƽĲĲŰШљÉectionsњШŸƖШљÑċƚťƚњ of 
the form , only within a section . Instead, you will be required to manually select each 
section  to proceed .  
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You will be able to see the collective progress of the application and the individual 
progress of each section in the relevant status bars: 

¶ Completed sections of the form will contain a green tick symbol  
¶ In progress sections of the form will contain a half-filled circle symbol.  

You can toggle between sections and have different members of the team filling out 
different sections simultaneously.   
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Please note, you can scroll to see all the relevant sections of the form.  

Some questions will contain a drag and drop feature, where you will be asked to rank your 
choices from a pre-written list.  

b) Editing a Section 
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ÑŸШĦőċŰŊĲШŸƖШċůĲŰĬШǃŸƨƖШċŰƚƽĲƖƚШŸŰШƣőĲШŉŸƖůШĦũŔĦťШљSectionњШӂШƣőĲŰШ9ũŔĦťШљШ њШŰĲǂƣШ
to the name of the Section you want to edit and select љEditњ. 

 

 

 

 

If you want to delete all answers given in a section, click љÅĲƚĲƣњ instead.  

c) Submitting the Form  

Once you have completed the all the relevant sections, your status bar will change and so 
ƽŔũũШƣőĲШĦŸũŸƖШŸŉШƣőĲШƣƽŸШŸƓƣŔŸŰƚШĤĲũŸƽШŔƣШљReviewњШċŰĬШљSubmitњ 

 

 

 

9ũŔĦťШљReviewњ to see the entirety of the form and all your answers in a scrolling view and 
once you have confirmed you are satisfied with the answers that you have provided and 
have filled out the application to the best of your ability and knowledge, click љSubmitњ.  

Please note, once you submit your application you will no longer be able to go back and 
change your answers. Accordingly, you will be prompted a second time after clicking 
љÉƨĤůŔƣњ whether you do in fact wish to submit the application.  






